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[TiamiTKOBHI BiK SIK y XJIONIIB, TaK i B JiBYAT XapaKi
HE3PIIICTIO  CY/DKEHb, iMITYJIbCHBHICTIO [PH  CHIIBHOMY
npuiiMaTi BIACHI PillIEHHS, HAIOJAITH HA CBOEMY; BEJl :
pedepentaux rpyn (OaxkaHHs MiUITKY CTBEPAMTHCA B
JiUPYIOYl TO3MI{T TOIO); MOCHIEHHAM CTATEBOro I
TaHIiCTIO cBOEK (i3MYHOIO NPUBAOIMBICTIO LIS TPO
B cuily neBHMX HEraTUBHHUX CHTYalliii, yMOB XHUTTH,
TpaBM, CTaHy 3/0pPOB’s eMOIiiHMH PO3BUTOK 1 KM
joHaKiB i AiBuar OyBac HETHIIOBHM, a BiJHOMICHHS MO y
uepeanicrnynumu. Lle Moxe Oyt 0OYMOBJICHO SIK B
MacoBoi iH(opMaLlii, Tak i 0cO6IMBOCTAMA BHXOBAHH B CiM

Y 3a1eXKHOCT] BiJi 0COBMCTICHUX COLIATbHO-TICUXOMONTY
HMX SIKOCTeiA, 1110 c(hOpPMOBaHi y Hepiofl PaHHLOrO ANTHHCT!
Ta BILIMBOM OTOYEHHS OJHOJIITKIB, B IKOMY BiH nepefynae,
MiUIITKy CTaBjeHHs 10 3aKOHIB, JIOJACH, CYCHiILCTHA,
TOLLO.

HesBaxcaioun Ha Te, 110 BIPOAOBXK OCTAHHIX 1'ATH PO
3JI0MMHIB, BUYMHEHUX HEMOBHOJITHIMH, 3MEHIIMIACH Y i
€ThCsS BUCOKMM TMOKA3HMK MOBTOPHOI 3nmoumntmocti (80%
YHCEsIbHOCTI 3apPeECTPOBAHHX 3JIOUYUHIB).

3 KOXHMM POKOM piBEHb 3IOYMHHOCTI Cepe/l Hell
BHCOKI mokasuuku: y 2013 poui Humm Oyno nuw
129 oco6anBo TOKKHX 3mounHiB), y 2014 poui ~ 74 :
TSOKKMX 37104nHiB), y 2015 pom - 7171 (128 ooommu .
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2016 pori — 5230 (75 0co6GNMBO TSKKHX), Y 2017 poui — 5608
(117 ocobmuBo Tsokkux), y 2018 poui — 4750 (92 0COOJIMBO TAKKHX
3JI0YHMHIB).

Haii6inbme 3mounnis 3a 2013-2018 pokd HENOBHONITHI BUMHHIM
IPOTH BIACHOCTI: 6366 3704MHIB — Y 2013, 5531 3nounn — y 2014,
5442 snounnn — y 2015, 4044 snounan — y 2016, 4158 3JI0YMHIB —
y 2017 ta 3551 3nounn y 2018 poui.

AHani3 HayKOBHX IEPUIOJUKEpeN CBIAYATE, IO npobiaeMamMu
JIETTIHKBEHTHOT MOBEIIHKH HEeIoBHOMIITHIX 3aiiMainocst 6arato BiTUM3HSA-
nux i 3apy6ixaux Buennx. Cepen nux O.B. beua, B.M. bypnakos,
C.B. I'openko, B.B. I'opixis, B. Jbxemc, A.L. Jlonrosa, A.®D. 3e/iHCHKHH,
O.I. Kon6, E.Kpeumep, A.€.Jliuko, M.IO. Makcumosa, O.M. Hexu-
ge, B.T. [Ilasnos, V.Ilipc, B.D. [Tupoxkos, B.M. Cunpos,
A.X. Crenantok, B.B. Cyninpknii, X. [Hennon, Ta in. Buenumu Oyin
JOCIDKEHO TaKi MUTaHHS AK: MPOMIIAKTHKA 3J104HHIB, SKi BUMHSAIOTH
HEMOBHOJITHI; pecowianizalis 3acy/UKeHHX Y MIiCUAX 1030aBICHHS BOJI;
pecoriaiiizalis 3 TOYKH 30py TeEHiTeHIIapHOT neJaroriku Ta BUXOBHOIO
nporecy; COLiaIbHO-NICHXONOTTUHI Ta COLiaTbHO- Tnelaroriugi CKIagoBi
BILIMBY 3aXO/1iB pecoliiaizaiii Ha HeMOBHOMITHIX.

Hespakaioud Ha 3HAYHy TeOpeTMuHy Oasy, Tema 3anobiraHHs
IPOTHNPABHiil 3TOYNHHIN MOBEAIHLI 1Ie MANIO BUBUCHA, aJKE MUTAHH
npod)iNakTHKN AeNIHKBEHTHOT MOBEJIIHKY 3 TOUKH 30pYy 3akoHy YKpaiHu
«ITpo npobaiitoy, aHajisy iCHyUHX npobaliitHuX Mporpam Ta nporpam
JUISL YHHKHEHHSI [OBTOPHOI (PEeLyAMBHOT) 37I0YMHHOCTI, Bl AKHX Y
BeJIMKIi Mipi 3aJIEKHUTh COLIANbHO-TIEIaroriuta Ta ricuxosiorigna podora
3 MiUTITKAMK € 1€ HEJOCTaTHbO BUBYEHHMHM Ta PO3KPUTHMH Y HAYKOBIH
iTepaTypi.

OKpiM 3a3HAUEHOT0, AKTYAIBHICTh Li€i TEMH TOJIArae B TOMY, 110, HE
ABAKAIOYM HA JIOCHIDKEHHsS 0araThOX HAYKOBL{B, TeMa 3anodiraHus
TOBTOPHiil MPOTHIIPaBHIii 3MOYMHHIN MOBEIHII HEJOCTATHHO BHBUCHA.
Ile MOSCHIOETBCS CYCHUILHO-TIONITHYHMUMA 3MiHAMH, TOSBOIO HOBHX
BUJIIB 3JIOYMHIB, THIIB [PABOMOPYIIHMKIB, @ TaKOXK MOCTIHHAM
BIOCKOHANEHHsM  (opM i METO/IB  COIiaibHO-TICHXOJIOTIYHOT  Ta
fieparoriuboi poGotH 3 ocobamu, sAKi 3HAXOAATHCA Y KOH(IIKTI 3
3aKOHOM, HATIOBHAIOYH X HOBHUM 3MiCTOM.

[IpoGarist — 1€ B MOKapaHHs, HaNpUKIa, Y BenukoOpuranii,
CILIA, sike «ronsrae y HakJIaJeHHi MEBHAX oOMeKeHb Ha 3JIHCHEHHS
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Ha mam mornsii, OIfiHKa PH3UKY MOBTOPHOI 3JI0MHHHOCTI, OKpiM
3alPOTIOHOBAHUX KPUTEPIiB, MOBUHHA BKJIIOYATH [TOETAIIHE BUBYEHHS

3aCy/UKEHUM CBOIX TpaB i cBOOO/I, BCTAHOBJIEHHI CIEL[ialIbHOrO HAJISLY

3a Horo nosefinkoro» [1, c. 720]. Y geskux kpaiHax iHCTHTYT mpobanmii
BU3HAUEHO SIK CHCTEMY 3aXOJ[iB, 1O 3aCTOCOBYETHCA /0 NPABOMOPYIL- CHUCTEMH OCOOMCTICHMX CTaBJ€Hb HemoBHOJiTHROro. Ha  erami

HHKA 5K BUXOBHI METO/IM 3aMiCTh MOPYIICHHs KPUMiHATLHOT cripaBy abo MiJIrOTOBKH JIOCYJIOBOI JIOMOBI/Ii BUBYAIOTHCS OCOOJIMBOCTI CTaBIECHHS:

THCTUTYT npobaltii BU3HAYAETHCS K BU MOKapaHHs a60 BU 3BUIbHEHHS
BiJl BinOyBaHHs noKapaHHs i3 BunpoOysanusm [4, c. 152].

Opranizauilo 3axozis npobauii 3abe3nedye opran npooOaiii,
BU3HAYAETHCS 3aKOHOM sK LIEHTPAlIbHUH OpraH BUKOHABYOI BIIailH,
peanizye nepxaBHy NojiTMKy B uii cepi. Hapasi, srigno 3i er. 12
3akony Ykpaiuu «IIpo npobariio», mokapauus ajst oci6 Bikom Bix 14
18 pokiB, 3MIHCHIOETBCS 3 ypaxyBaHHSAM BiKOBHX Ta ICHXOJIOTiY
0cOONMBOCTEH HEMOBHOJIITHIX 1 CHPSIMOBYEThCS Ha 3abe3meyer
HOPMAJILHOTO PO3BUTKY, NPOQiNakTUKy arpecii Ta MO3UTHBHUX 3}
ocobucrocti. CrBOpeHHs oprany npobarii B Ykpaini BigOynocs muis
peopranizauii KpUMiHaIbHO-BUKOHABYOI iHCIEKIl, 110 Mana Belluk
MO3UTHUBHUH JIOCBI/l PAKTHKH TaKOI JIisiIIbHOCTI.

ITpoGartiiina nporpama — 1ie mporpama, 10 NPU3HAYAETHCS 38 PILLICHH
cymy 0cobi, 3BinbHEHIH Bin BinOyBaHHs MOKapaHHS 3 BUMPOOYBaHHSIM,
nepeidayae  KOMIUIGKC 3aXOJiB, CHPAMOBAHMX HA KOPEKILIO COIlia
1noBeJliHKH ab0 il OKpeMuX MPOosBiB, HOPMYBAHHS COLHATBHO CIIPUSTIHBI
3MiH 0COOMCTOCTI, SIKi MOYKHA 00’ €KTHBHO nepeBipuTH [2].

Mertoro peanizanii npobaiiiiHoi nporpamMu € BUHpaBieHHs Cy0's
npo0altii, 3BiIbHEHHUX Bijl BinOyBaHHs MOKapaHHSA 3 BUIPOOYBAH
AKMX Cy[IOM TOKIaJeHo 00O0B’A30K HpPOXOMKeHHs mpoba
nporpam, 3ano0iraHHs BYMHEHHIO HHUMHU MOBTOPHHX KpPHMIiHA.
npasonopyuess [3].

[Tpuitnarrs 3akony Ykpainu «lIpo npobGariiro» € BakKIHBHM
010  TPOTHAIT  3POCTAHHIO  KIIBKOCTI  3JI0OYMHIB  BY
HEMOBHOJIITHIMY, ake M yYac BiiBimyBaHHs 000B’A3KOBHX
nepenbauennx npobaiifHo0 MpOrpaMoro, BaXKIHBO 3BEPHYTH Y
HasBHICTh KOHKPETHMX UMHHHUKIB PHU3HKY BUYHHEHHS 1O
KPUMIHAJILHOTO npaBornopyuieHHs. Taki YHHHHKH BU3HAY
JIOIIOMOT'010  CTIeliabHOl METOAUKH TMpalliBHUKAMM
BHCHOBOK JIOCY/IOBOT JIOMOBi/li TPYHTYETHCS Ha BHIHAUCHNX
pU3MKY Ta TIOBMHEH TrepeadavyaTH 3axojiu,

MiHiMi3arii.
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10 cebe; N0 KUTTA; JO MaiOyTHHOro; 10 comiymy; jao neiauiil. Ha
MEPIIOMY eTarli [[e CTABJICHHS: JI0 3JI0YHMHY; JIO CIIIJICTBA; JI0 )KEPTBH; 10
cylly; 10 TokapanHs. Ha japyromy, craBieHHS: JO BigOyBaHHS
TMoKapaHHsi, 110 Harjsmy, 0 COLiaIbHO-BUXOBHOI poOOTH; 110 mpalli; 10
ocBiTH; 10 pobOTH 3 rpomajachkuMM opranizauismMu. Ha saximounomy
erani BHKOPHCTOBYBATH KpHTEpii, 10 BMUKOPHUCTOBYBAJIMCS Ha eTarli
HiIFOTOBKH JTOCY/IOBOI JIOMOBi/li 3 METOI0 BU3HAYEHHA CTYNEHIO
BUIpABJIEHHss Ta Koe(il[ieHTy pPHU3UKYy HOBTOPHOI (peluJHBHON)
37104MHHOCTI. KOXKHHMI i3 3aNpONOHOBAHUX «KPUTEPIIB CTABICHHA»
MOXKHA PO3MIMPUTH ab0 KOHKpeTusyBaTH. Sk CBIAUMTH BiacHMIi
MPaKTUYHUM [0CBiJ poOOTH 3 3aCy/UKEHHMH, TAKHH MiJXiJ B OLiHLI
PU3MKY MOBTOPHOI (pELMAMBHOT) 3JI0YMHHOCTI € BHIIPABJAHUM i Mae
BHCOKY BIpOTi/IHY TOYHICTb.

Takum 9UHOM, MiC/s MPOBEAEHHS JOCIIDKEHHS, OTPUMAHHI JaHHi
JIONIOMOXKYTh ~ BCTAHOBHTH  TI€peBard Ta  HENOJNIKM  ICHYIOUMX
npobalifHuX mporpamMm Ta [porpam JUisi YHUKHEHHsS PelUIUBHOL
3JIOYHHHOCTI, 3aMpPONOHYBATH YIOCKOHAJIEHY KAy OIIHKH PH3MKIB
MOBTOPHOI (PEUMAMBHOT) 3JI0YMHHOCTI Ta Mporpamy, CIpsMOBaHYy Ha
3ano0iraHHs TAKUM PU3MKaM cepejl HeMOBHOJIITHIX, sIKi nepedyBaroTh y
KOH(ITIKTI 3 3aKOHOM.
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HAITPSM 8. ITIOJIITUYHA 1 IOPUIUYHA
IMNCUXO0JIOI'IA

OPEN-MINDEDNESS AND TRUST IN REFORMS IN UKRAINE

Chunikhina S. L.
PhD, Senior Scientist Researcher
Institute of Social and Political Psychology NAES Ukraine
Kyiv, Ukraine

Ukrainian society needs and demands for a number of systemic
reforms. At the same time, public confidence in the reforms is extremely

volatile and closely linked to the confidence of the incumbent president.

For example, after popular actor Volodymyr Zelensky won the 2019
presidential election, the number of citizens who are overall or

overwhelmingly confident in the success of the reforms has doubled —

from 35.5% in 2018 to 70.2% in 2019". It is also important to note that
Ukrainian citizens support the reforms as a whole, but tend to resist
reforms that directly affect their living conditions, business, professional

activity, etc.

The problem of trust in institutions and their activities remains the
focus of research on sustainable social development. The Edelman Trus
Barometer’s annual report captures, first, that people in 26 countries

dramatic 16-point gap between the more trusting informed public and the
far-more-skeptical mass population *. Public distrust of institutions
cannot contribute to any change.

! https://dif.org.ua/article/reformi-v-ukraini-gromadska-dumka-naselennya

% https:/cdn2.hubspot.net/hubfs/440941/Trust%20Barometer%202020/20 |
Edelman%20Trust%20Barometer%20Global %20Report.pdf?utm_campaign=Globul:
%20Trust%20Barometer%202020&utm_source=Website
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their successful implementation. One such prerequisite may be open-
mindedness.

The concept of open-mindedness began to develop actively in the
psychological sciences within the framework of positive psychology.
Peterson and Seligman singled out open-mindedness as part of one of the
virtues — «wisdom and knowledge» [1]. According to C. Peterson and
M. Seligman, open-mindedness is «...the willingness to search actively
for evidence against one’s favored beliefs, plans, or goals, and to weigh
such evidence fairly when it is available» [1, p. 144]. Character strengths
and virtues in positive psychology are interpreted as basic preconditions
for psychological well-being. Further research has shown the connection
of open-mindedness with (1) the ability to build productive relationships
with representatives of out-groups3 , (2) personal resistance to
uncomfortable situations of interpersonal interaction, (3) capacity
building and skill development for professions requiring high levels of
stress resistance, (4) conflict resolution, (5) knowledge creation, etc.
[2; 3;4:.5].

Mitchell and Nicholas described open-mindedness norms of
corporative culture, which has at least three dimensions: (1) the belief
that others should be free to express their views, (2) the determination to
investigate and recognise the value of others” knowledge and objectives,
(3) the will to utilise the best of others’ ideas [5]. So, open-mindedness is
the quality of being willing or able to consider ideas and opinions that
are new or different to one’s own.

Tjosvold and Poon focused on the open-minded interaction induced
by cooperative goals and productive resolution of conflict in opposite to
confrontation goals which produce closed-minded interaction. The open-
minded interaction depends on the extent one expresses one’s own views
freely, considers the other’s views open-mindedly, tries to understand
what each other was trying-to accomplish, tries to incorporate each
other’s ideas, works together for mutual benefit, and feels accepted as a
person [4].

Kupreychenko considers openness as an important precondition for
trust [7]. Openness as a personal characteristic affects one’s ability to
trust other people and instill trust in other people. In her opinion,

* https://institute.global/sites/default/files/inline-files/Measuring %200pen-min

dedness_29.06.17.pdf
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openness, curiosity and positive attitude towards a partner are the basis
of trust. More «mature» forms of trust are determined by the willingness
to show good will to the partner, and only then comes the expectation of
a fair and honest attitude on the part of the partner.

Psychological studies of trust in political agents of change, which
determine the reform design and agility, capture the difference between
horizontal and vertical trust [8]. Obviously, building trust in politicians
and institutions comes from other psychological mechanisms than
interpersonal trust. In particular, Kruglanski and Boyatzi provide
evidence that being open or closed minded depends on one’s goals,
including one’s need for closure, which vary from person to person and

situation to situation. In this vein, those who have more political

information may, after having been open minded enough to acquire the

information, become closed minded by virtue of having acquired it. At

the same time, being more open minded to inaccurate information might

lead one in the wrong direction; hence, open mindedness does not
necessarily enhance the accuracy of one’s judgments or the quality of

one’s decisions [6].

Therefore, exploring the contribution of open-mindedness as a

characteristic of both personality and culture to building trust in reforms

is a promising area of research.
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